
Jackson Heights Neighborhood 
Transportation Study: 

Short Term Improvements for Pedestrians, 
Bicyclists, and Transit Riders 
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Study Area: A Manageable Bite 
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Cars, Buses, Trucks and Trains…Oh My! 
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Competing users on local streets 
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Involvement Led the Planning 

• Provide community tools  
– Tool box to identify issues 

– Street classification workshops/workbooks 
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Involvement Led the Planning 

• Standing Advisory Committees  
– Technical Advisory Committee  

– Community Advisory Committee 

 

• Public Involvement Activities 
– 7 CAC Issue Identification Walkthroughs: 17 attendees 

– Community Issue Identification Workshop: 62 attendees 

– Community Open House [Data Collection Results] : over 120 
attendees 

– Street Classification Workshops: over 60 attendees 

– Short-Term Solutions Small Group Presentations: over 
180 attendees  
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C 

Issues Identified - Congestion 

Severe traffic congestion 

Traffic queues / bottlenecks 

Livery cabs cause traffic delays 

Tight turning radii for trucks 

Traffic signals not coordinated 

Roosevelt Avenue 73rd Street 
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Issues Identified – Pedestrian Mobility 

Walk cycle for pedestrians too short 

Intersections difficult to cross for 

  pedestrians and bicyclists  

Pedestrians feel uncomfortable 

 crossing street 

Pedestrian-vehicle conflicts 

Jaywalking  

Traffic back-ups impede pedestrian flow 

Street vendors and store displays 

 generate pedestrian bottlenecks  

C 

37th Avenue Roosevelt Avenue / Broadway 
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P 

Issues Identified - Parking 

Illegal standing 

Limited parking spaces 

Lack of available parking 

Lack of delivery/loading zones 

MTA employees illegally park 

  personal vehicles 

One hour parking limit too short 

Double and illegal parking 

76th Street 37th Avenue 
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Issues Identified – Transit 

No bus only lanes 

Bus layovers displace parking spots and 

 interfere with potential loading zones  

Difficult for bus to make right turns 

Lack of southbound routes 

Bus routes need to be relocated 

 to 75th Street from 73rd or 74th Street 

Buses are delayed due to congestion 

Cars block bus ROW & disregard “Bus Only” 

 signage and other restrictions around 

 bus stops  

T 

73rd Street / 37th Avenue 



11 

Issues Identified – Quality of Life 

Noise & air pollution 

Sidewalks covered in pigeon waste 

 and not cleaned regularly  

Horn honking 

Lack of public spaces 

Lack of amenities (bike racks, benches) 

Broken curbs due to bus operations/stops  

Q 
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Data Collection 

• General (September/October 2009) 
– Vehicle and Pedestrian Volumes 

– Turning Movement Counts 

– Parking (Legal and Illegal) 

– Travel Times 

– Sidewalk Obstructions 

• Origin-Destination Surveys (September/October 2009) 
– 1,445 Pedestrians 

– 1,843 Drivers 

• Merchant Survey (July 2010)  
– 75 Businesses 

– Truck Drivers 
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Congestion & 

Pedestrian Mobility C 

Parking P 

Transit T 

Quality of Life Q 

Proposed Short Term Treatments - Overview 
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Early Morning Delivery Zones 

Early Morning Delivery Zones 

8 am – 10 am (82nd Street: 11 am) 

• Free of charge loading zones for 

commercial vehicles only 

• Remaining metered spots available 

for passenger parking  

P 



15 

Commercial Loading Zones 

10 am – existing meter turn off 

 (82nd Street: 11 am) 

• Metered commercial loading zones 

at selected locations, 30 minute limit 

• Remaining metered spots available 

for passenger parking 
Commercial Loading Zones 

P 
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Intersection of Broadway and Roosevelt Avenue: 
The Heart of the Matter 

Congestion & 

Pedestrian Mobility C Transit T 

Quality of Life Q 
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Intersection of Broadway and Roosevelt Avenue –  
Existing Travel Directions and Allowed Turning Movements 

* Channelized right turn (Buses only) 

Legend 

    Travel Direction 

    Allowed Turns (28) 

 

 

Roosevelt Avenue 

37th Road 
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Conflict 

Points 

Vehicle - Pedestrian 37 

Vehicle - Vehicle 21 
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Intersection of Broadway and Roosevelt Avenue –  
Proposed Future Turn Restrictions 

Legend 

    Travel Direction 

    Allowed Turns (15) 

    Future Omitted Turns 

    No Vehicular Traffic 

Channelized right turn (Buses only) * 

Conflict 

Points 

Vehicle - Pedestrian 21 

Vehicle - Vehicle 6 

C 

T 

Q 
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Intersection of Broadway and Roosevelt Avenue 

C 

T 

Q 
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Intersection of Broadway and Roosevelt Avenue 

• Reduce conflict points and ease congestion 

• Improve pedestrian safety and access 

• Create new community space 

• Improve bus operation 

• Create new N-S bicycle connection 

C 

T 
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74th to 77th Streets: Prioritizing Modes 

Congestion & 

Pedestrian Mobility C Transit T 

Quality of Life Q 
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Existing Travel Direction 

C 

T 
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Existing Travel Direction 

• Reverse Travel Direction on 75th 

Street between 31st Avenue and 

35th Avenue 

• Relocate Southbound Q47/Q49 to 

75th Street 

• Improve Intersection Layout at  

37th Avenue 

Transit Street 

General Street 
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T 

Q 
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69th Street: Fewer Demands Provide Opportunities 

 

• Create more parking space 

• Create long-term metered parking 

• Create more community space 

Q 

P 



25 

82nd Street: High Demand, Safety Issues 

 

• Create commercial loading 

zones 

• Assign road space to different 

users 
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A Composite Plan 

Congestion & 

Pedestrian Mobility C 

Parking P 

Transit T 

Quality of Life Q 



Questions & Comments 


